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Your Baby’s Dental Health Concerns
Start BEFORE Birth!

Studies show that an expectant mother can be more prone to
dental problems such as cavities and gum disease than when not
pregnant. Studies also show that the dental health of the mother
may affect the well-being of the developing baby and the dental
health of the newborn baby. So, good dental habits during preg-
nancy are important for the health of the mother and the baby.

Good dental habits: Daily brushing (twice a day with a fluoride
toothpaste), daily flossing and regular dental care can help
prevent cavities as well as the sore, bleeding or puffy gums that
can accompany pregnancy. Fluoride rinses and chewing gum or
mints containing the sweetener Xylitol can also help to control the
germs in your mouth that can cause tooth decay and gum disease.
If suffering from “morning sickness,” rinsing your mouth
thoroughly after vomiting will decrease damage to the teeth by
harmful stomach acids.

Good diet and nutrition: Eating right during pregnancy provides
proper nutrients for the baby’s development. Be sure to include
foods with calcium and vitamins A, C and D for proper teeth and
bone formation. Prenatal vitamin supplements containing folic
acid are also recommended.

Dental Care: Pregnancy is not a reason to defer routine dental
care or the treatment of oral health problems, unless you are
specifically advised otherwise by your medical doctor. In fact,
teeth cleanings, fillings and treatments of the gums eliminate
harmful bacteria and reduce the possibility of transferring these
germs to your newborn baby. So, be sure that your teeth and
gums are in tip-top shape before your baby is born!

Frequent snacking: Frequent snacking during pregnancy,
particularly with sugary snacks, can also lead to problems of the
teeth and gums. Be sure to clean your teeth well after eating to
avoid the damage that frequent snacking may cause.

Your Baby’s Dental Health Concerns Start BEFORE Birth!

Emergency Dental Care: Untreated dental infections or pain can
pose a risk to you and the developing baby. Although it is best to
treat dental problems before they become an emergency, any
emergency dental needs should be addressed promptly during
your pregnancy.

After Your Baby Is Born

. Dental decay is an infectious disease. Studies show that babies
get the decay-causing bacteria from their caregivers and this can
cause a lifetime of dental problems for your child. This is
especially important to remember after the first tooth appears.

. Continue to care for your teeth after giving birth to lessen the
decay-causing bacteria in your mouth that can be transferred to
your new baby.

. You can avoid spreading your saliva to the baby by using a
separate spoon when tasting/testing your baby’s food.

. Clean your baby’s gums with a soft cloth after every feeding,
even before teeth are present.

. Do not put your baby to sleep with any sugary drink (including
fruit juice, soda pop, milk or formula). The sugars in these
drinks can cause decay in the baby teeth resulting in pain,
infection and early tooth loss. Such avoidable dental problems
are the main cause of missed school days, affecting many
children’s ability to learn.

. Use of a training (“Sippy”) cup throughout the day, especially
with sugary drinks, should be discouraged.

. Take your baby to the dentist for their first visit by age 1. Clean
your baby’s teeth as soon as they can be seen. And don’t forget
-- baby teeth are just as important as adult teeth. Baby teeth
help your child learn to speak properly, chew well, and also save
the space for the adult teeth.

Annual Dental Visits Will Create a “Dental Home”

Good physical health begins with good dental
health. You should have your child seen by a dentist
at least once a year. An exam and x-rays can reveal
cavities or other problems hiding in your child’s
mouth. Your child’s dentist may also recommend
preventive measures such as fluoride treatments and
dental sealants.

Establishing a “dental home” is as important as
keeping an ongoing relationship with a pediatrician.
The dentist will get to know your child and together
you can keep your child healthy.
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New Offices Open in 2009 and 2010
Western Dental is committed to making dental treatment easy to obtain.
During 2009, Western Dental opened new dental Centers to meet the
needs of its members in the cities of Salinas, Banning, Manteca, Rancho
Cordova, Palm Springs and Martinez, and added orthodontic offices in
Antioch, Escondido, Pittsburg, Ceres, Bakersfield, San Diego,
Bellflower, Apple Valley, Los Angeles and Burbank. In 2010, Western
Dental plans to open dental Centers in other cities including
Watsonville, Porterville and San Jose. Orthodontics will be added to the
Redding and San Francisco Centers. Most Western Dental Centers
provide orthodontics (braces) and other dental specialty services in
addition to general and cosmetic dentistry for children and adults.
Information about the Western Dental Centers can be found on the
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Notice Of Language Assistance Available:

Many WDS enrollees speak a language other than English, or may
prefer to speak another language when discussing their dental health or
dental plan benefit matters. Currently Western Dental offers language
assistance to our members. To arrange for this service, you or your
dentist may call the Customer Service Department directly at 1-800-

992-3366 to arrange for an interpreter to join the call. Please allow some
time for connection to this service. Face-to-face interpreters in
languages other than English (including Sign Language) may be avail-
able in some circumstances. Vital Documents such as plan brochures,
provider directories, important forms and letters about Western Dental
services, language rights and certain outreach materials are currently
produced in Spanish. For more information about Language Assistance,
contact 1-800-992-3366.

Affordable Dental Implants Now Available at Western Denta

Western Dental Centers now offer the choice of implants to replace
missing teeth as well as to help dentures stay in place. The use of dental
implants can help to replace one or more missing teeth without “drilling
down” teeth next to a missing tooth space. Teeth replaced with implants
look and feel like your real teeth and can be brushed and flossed just like
your natural teeth.

Ask your Western Dental dentist if you are a candidate for tooth
replacement with dental implants, or if you could enjoy more secure
dentures with dental implants.

Inquiries and Complaints

Enrollees (members) are encouraged to contact WDS at (800) 992-3366
regarding any concerns that they may have while obtaining services.
WDS maintains a grievance process to address these concerns. Enrollee
complaints or grievances can be made over the phone, in person, at any
WDS Provider Office, by obtaining a WDS Member Incident Form and
submitting it to WDS, or by submitting the complaint using the WDS
website at www.westerndental.com. WDS will send notification that the
complaint has been received within five calendar days of receiving the
complaint, and WDS will send a written response to the concerns within
30 days of receipt of the complaint.

The California Department of Managed Health Care is responsible
for regulating health care service plans. If you have a grievance against
your Health Plan, you should first telephone your Health Plan at

1-800-992-3366 and use your Health Plan’s grievance process
before contacting the Department. Utilizing this grievance procedure
does not prohibit any potential legal rights or remedies that may be
available to you. If you need help with a grievance involving an
emergency, a  grievance that has not been satisfactorily resolved by
your Health Plan, or a grievance that has remained unresolved for more
than 30 days, you may call the Department for assistance. You may also
be eligible for an Independent Medical Review (IMR). If you are
eligible for IMR, the IMR process will provide an impartial review of
medical decisions made by a Health Plan related to the medical
necessity of a proposed service or treatment, coverage decisions for
treatments that are experimental or investigational in nature and
payment disputes for emergency or urgent medical services. The
Department  also  has a  toll-free  telephone  number

(1-888-HMO-2219) and a TDD line (1-877-688-9891)

for the hearing and speech impaired. The Department’s Internet Web site

http://www.hmohelp.ca.gov has complaint forms, IMR
application forms, and instructions online.

Disclosure of Review Processes

Upon request, WDS’ Customer Service Department will send you a
copy of the guidelines and criteria that are used to determine if a service
is covered or not when a WDS provider sends requests to WDS for
benefits and/or claims for payment to an enrollee, a dentist or a member
of the general public. You may ask for this information by writing to:

Western Dental Services, Inc.
P.O. Box 14227
Orange, CA 92863

or by calling WDS Customer Service at (800) 992-3366.




