Dental

Estimado Paciente:

En mantener las normas de la profesion y los desarollos recientes en esterilizacion y control de
infeccion, nosotros en Western Dental hemos formulado este boletin informativo al publico gerneral
para dar a nuestros pacientes una idea de la seriedad que tomamos para la seguridad y el buen
cuidado de nuestros pacientes.

1)  Todos los doctores y asistentes usan guantes, mascaras y protectores para la cara o gafas.
2)  Doctores y asistentes se cambian de guantes con cada paciente.
3) Taladrillos dentales son limpiados, empaquetados y esterilizados antes de usar en cada paciente.

4) Todos los instrumentos son fregados, limpiados, empaquetados y esterilizados de
acuerdo a reglas impuestas por el Centre de Control y Prevencion.

5) Todos los instrumentos son esterilizados en un autoclave o en esterilizantes de
vapores quimicos de acuerdo a procedimientos recomendados. Si los instrumentos
son sensitivos a lo caliente, se remojan en esterilizante por la noche (10 + horas).

6) Pruebas de esporas son hechas cada semana a todas nuestras estereliazadoras. Y
confirmadas por pruebas de un laboratorio independiente.

7)  Todas superficies son limpiadas con EPA, desinfectantes de registro de hospital.

8) Muchos articulos desechables son usados. Una vez usados, son descartados. Por ejemplo
jeringas, filtros de succion de plastico y envases de pulido.

9) Una compania respetable ha sido contratada para vacunar y hacer pruebas a nuestro
personal contra el virus Hepatitis B.

10) Nwuestro personal al tomar radiografias siempre usan nuevos guantes y el sosten de las
radiografias es empaquetado y esterilizado individualmente.

11) Todas nuestras oficinas asisten a seminarios de control de infeccion durante el ano.

12) Nuestra compania ha contratado a un consultante de control de infeccion que al azar
inspecciona nuestras oficinas a bases rutinarias. Muchas de estas inspecciones son hechas a
bases “sorprendentes” para asegurar que las oficinas estan siguiendo las reglas aceptadas.
Ademas, a estas inspecciones nuestro personal administrativo hace intervenciones imprevistas a
todas nuestras oficinas.

Western Dental Services, Inc. provee servicios dentales sin discriminacion a base de su raza, religion,
color, origen nacional, sexo, orientacion sexual, incapacidad fisica o mental, edad o estado civil, y
protege la privacidad de cado uno de sus pacientes. Si alguna pregunta o preocupacion surge con
respecto al tratamiento o servicios dentales que ha recibido, cominiquese a Western Dental Services, Inc.
al 1-800-992-3366 o escriba a Western Dental Services, Inc., P.O. Box 14227, Orange, California, 92863.

WESTERN DENTAL SERVICES, INC.






Datos sobre el Paciente

Dental

Historia Clinica # Sede del Consultorio Fecha
Informacion sobre el Paciente
Nombre: Inicial 2do Nombre Apellido: Fecha de Nacimiento: __ /  /
Apellido Materno Sueldo mensual Usted [Jalquila [ posee Usted tiene una tarjeta de debito/ crédito [] Si [1No
Domicilio: Apto# ___ Ciudad: Estado: CP:
Teléfono : ( ) Celular: ( ) Sexo: (M) (F)
Correo Electronico, Documento de identificacion: Estado Seguro Social #: - -
Compahia de Trabajo: Posicién/ Cargo: Tiempo en la Empresa:
Direccion del Trabajo: Teléfono Laboral: ( ) Ext:
Ciudad: Estado: CP:
En Caso de Emergencia, comuniquese con: (nombre) Numero del Teléfono: ( ) Numero Celular: ( )

Relacion

;,Coémo va a pagar? []Efectivo []Crédito [JSeguro []Medi-Cal ] Otro

Informacidn de Persona Responsable Relacisn al paciente:

(No considerar si es la misma persona mencionada arriba)

Nombre: Inicial 2do Nombre Apellido: Fecha de Nacimiento: __ /  /
Apellido Materno Sueldo mensual Usted [Jalquila [J posee Usted tiene una tarjeta de debito/ crédito [J Si [1No
Domicilio: Apto# _ Ciudad: Estado: CP:

Teléfono: ( ) Celular: ( ) Sexo: (M) (F)

Correo Electronico Documento de identificacion: Estado SeguroSocial#: __ - -
Compahia de Trabajo: Posicién/ Cargo: Tiempo en la Empresa:

Direccién del Trabajo: Teléfono Laboral: ( ) Ext:

Ciudad: Estado: CP:

¢;Como va a pagar? []Efectivo []Crédito []Seguro []Medi-Cal ] Otro

Referencias Personales

Nombre: Apellido: Relacion
Teléfono: ( ) Domicilio: Apto #
Ciudad: Estado: CP:
B Nombre: Apellido: Relacion ]
Teléfono: ( ) Domicilio: Apto #
Ciudad: Estado: CP:
Informacidén sobre el Seguro Principal
Nombre del Asegurado: Apellido: Fecha de Nacimiento: / /
Domicilio del Asegurado:
Relacion entre el Asegurado y el Paciente (Marque con un circulo): Mismo Esposo/a Hijo/a Padre/Madre Sexo: (M) (F)
Numero de Seguridad Social del Asegurado: - -
Nombre y Numero de Teléfono del Trabajo Compahia Aseguradora:
Direccién de la Compafia Aseguradora: Fecha de Efectividad
Grupo #: Pdliza #: Numero de Teléfono de la Compania de Seguros: ( )

Nombre y Numero de Sindicado Laboral

Informacién sobre Seguro Adicional

Nombre del Asegurado: Apellido: Fecha de Nacimiento: / /
Domicilio del Asegurado:

Relacion entre el Asegurado y el Paciente (Marque con un circulo): Mismo Esposo/a Hijo/a Padre/Madre Sexo: (M) (F)

Numero de Seguridad Social del Asegurado: - -

Nombre y Numero de Teléfono del Trabajo Compania Aseguradora:

Direccion de la Compaiia Aseguradora: Fecha de Efectividad

Grupo #: Poliza #: Numero de Teléfono de la Compaiia de Seguros: ( )

Nombre y Numero de Sindicado Laboral

Solicito que todos los beneficios dentales, si los hubiera, u otras sumas de otra manera pagaderas a mi 0 a mi nombre por servicios prestados, sean pagados directamente al proveedor del servicio.
Entiendo que soy financieramente responsable por todos los costos de servicios llevados a cabo por el proveedor. Si el reembolso del seguro es insuficiente para cubrir mis obligaciones por los servicios
prestados, yo soy responsable por la diferencia. Autorizo al proveedor del servicio a brindar toda la informacion necesaria para asegurar los pagos de beneficios. También consiento al examen y/o
tratamiento de mi mismo y de todos los hijos menores, por medicos, asistentes de médico y otro personal médico. La falla de proporcionar informacion completa puede resultar en que reciba una factura
por los servicios.

Me doy por enterado que al firmar yo certifico que toda la informacién es completa y correcta. Western Dental Services, Inc., puede verificar esta informacién por parte de
cualquier fuente que se considere necesaria (incluyendo, pero no limitado a, informes de crediticios) hasta el punto permitido por la ley. Esta es mi autorizacion para que
Western Dental Services, Inc., verifique mi historia de credito

Firma del Paciente Firma de la Parte Responsable

Codigo VAU Focha: Para el uso de la Oficina Solamente Codigo VAU S~

Firma del Empleado: Formulario 40A (Rev. 06/07)
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Patient Acknowledgement of
Receipt of Dental Materials Fact Sheet

1, , acknowledge that Western Dental
Patient Name

provided me a copy of the Dental Materials Fact Sheet, dated May 2004.

Patient/Guardian Signature Date

The Facts
About Fillings
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Dental Materials Fact Sheet

What About the Safety of Filling
Materials?

Patient health and the safety of dental treatments are the
primary goals of California’s dental professionals and the
Dental Board of California. The purpose of this fact sheet
is to provide you with information concerning the risks
and benefits of all the dental materials used in the
restoration (filling) of teeth.

The Dental Board of California is required by law* to
make this dental materials fact sheet available to every
licensed dentist in the state of California. Your dentist, in
turn, must provide this fact sheet to every new patient
and all patients of record only once before beginning any
dental filling procedure.

As the patient or parent/guardian, you are strongly
encouraged to discuss with your dentist the facts pre-
sented concerning the filling materials being considered
for your particular treatment.

Allergic Reactions to Dental
Materials

Components in dental filings may have side effects or
cause allergic reactions, just like other materials we may
come in contact with in our daily lives. The risks of such
reactions are very low for all types of filling materials.
Such reactions can be caused by specific components of
the filling materials such as mercury, nickel, chromium,
and/or beryllium alloys. Usually, an allergy will reveal
itself as a skin rash and is easily reversed when the indi-
vidual is not in contact with the material.

There are no documented cases of allergic reactions to
composite resin, glass ionomer, resin ionomer, or porce-
lain. However, there have been rare allergic responses
reported with dental amalgam, porcelain fused to metal,
gold alloys, and nickel or cobalt-chrome alloys.

If you suffer from allergies, discuss these potential prob-
lems with your dentist before a filling material is chosen.

Toxicity of Dental Materials

Dental Amalgam

Mercury in its elemental form is on the State of
California’s Proposition 65 list of chemicals known to the
state to cause reproductive toxicity. Mercury may harm
the developing brain of a child or fetus.

Dental amalgam is created by mixing elemental mercury
(43-54%) and an alloy powder (46-57%) composed main-
ly of silver, tin, and copper. This has caused discussion
about the risks of mercury in dental amalgam. Such mer-

* Business and Professions Code 1648.10-1648.20

cury is emitted in minute amounts as vapor. Some con-
cerns have been raised regarding possible toxicity.
Scientific research continues on the safety of dental
amalgam. According to the Centers for Disease Control
and Prevention, there is scant evidence that the health of
the vast majority of people with amalgam is compro-
mised.

The Food and Drug Administration (FDA) and other public
health organizations have investigated the safety of amal-
gam used in dental fillings. The conclusion: no valid scien-
tific evidence has shown that amalgams cause harm to
patients with dental restorations, except in rare cases of
allergy. The World Health Organization reached a similar
conclusion stating, “Amalgam restorations are safe and
cost effective.”

A diversity of opinions exists regarding the safety of den-
tal amalgams. Questions have been raised about its
safety in pregnant women, children, and diabetics.
However, scientific evi-dence and research literature in
peer-reviewed scientific journals suggest that otherwise
healthy women, children, and diabetics are not at an
increased risk from dental amalgams in their mouths. The
FDA places no restrictions on the use of dental amalgam.

Composite Resin

Some Composite Resins include Crystalline Silica, which
is on the State of California’s Proposition 65 list of chem-
icals known to the state to cause cancer.

It is always a good idea to discuss any dental treatment
thoroughly with your dentist.

Dental Amalgam Fillings

Dental amalgam is a self-hardening mixture of silver-tin-
copper alloy powder and liquid mercury and is some-
times referred to as silver fillings because of its color. It is
often used as a filling material and replacement for bro-
ken teeth.

Advantages

Durable; long lasting

Wears well; holds up well to the forces of biting
Relatively inexpensive

Generally completed in one visit

Self-sealing; minimal to no shrinkage and
resists leakage

Resistance to further decay is high, but can be
difficult to find in early stages

® Frequency of repair and replacement is low

¢cc¢cee
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Disadvantages
* Refer to “What About the Safety of Filling
Materials”
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e Gray colored, not tooth colored

* May darken as it corrodes; may stain teeth over
time

* Requires removal of some healthy tooth

* In larger amalgam fillings, the remaining tooth
may weaken and fracture

* Because metal can conduct hot and cold tem-
peratures, there may be a temporary sensitivity
to hot and cold

* Contact with other metals may cause occasion-
al, minute electrical flow

The durability of any dental restoration is influenced not
only by the material it is made from but also by the den-
tist’s technique when placing the restoration. Other fac-
tors include the supporting materials used in the proce-
dure and the patient’s cooperation during the procedure.
The length of time a restoration will last is dependent
upon your dental hygiene, home care, and diet and
chewing habits.

Composite Resin Fillings

Composite fillings are a mixture of powdered glass and
plastic resin, sometimes referred to as white, plastic, or
tooth-colored fillings. It is used for fillings, inlays,
veneers, partial and complete crowns, or to repair por-
tions of broken teeth.

Advantages

Strong and durable

Tooth colored

Single visit for fillings

Resists breaking

Maximum amount of tooth preserved

Small risk of leakage if bonded only to enamel
Does not corrode

Generally holds up well to the forces of biting
depending on product used

¢cccecceccee

& Resistance to further decay is moderate and
easy to find
& Frequency of repair or replace-ment is low to
moderate
Disadvantages
* Refer to “What About the Safety of Filling
Materials”

* Moderate occurrence of tooth sensitivity; sensi-
tive to dentist's method of application

* Costs more than dental amalgam

e Material shrinks when hardened and could lead
to further decay and/or temperature sensitivity

* Requires more than one visit for inlays,
veneers, and crowns

e May wear faster than dental enamel

* May leak over time when bonded beneath the
layer of enamel

Glass lonomer Cement

Glass ionomer cement is a self-hardening mixture of
glass and organic acid. It is tooth-colored and varies in
translucency. Glass ionomer is usually used for small fill-
ings, cementing metal and porcelain/metal crowns, lin-
ers, and temporary restorations.

Advantages

& Reasonably good esthetics

& May provide some help against decay because
it releases fluoride

& Minimal amount of tooth needs to be removed
and it bonds well to both the enamel and the
dentin beneath the enamel

& Material has low incidence of producing tooth
sensitivity

& Usually completed in one dental visit

Disadvantages

e Cost is very similar to compos-ite resin (which
costs more than amalgam)

e Limited use because it is not recommended for
biting surfaces in permanent teeth

* As it ages, this material may become rough and
could increase the accumulation of plaque and
chance of periodontal disease

* Does not wear well; tends to crack over time
and can be dislodged

Resin-lonomer Cement

Resin ionomer cement is a mixture of glass and resin
polymer and organic acid that hardens with exposure to
a blue light used in the dental office. It is tooth colored but
more translucent than glass ionomer cement. It is most
often used for small fillings, cementing metal and porce-
lain metal crowns and liners.

Advantages

@ Very good esthetics

& May provide some help against decay because
it releases fluoride

&  Minimal amount of tooth needs to be removed

and it bonds well to both the enamel and the

dentin beneath the enamel

Good for non-biting surfaces

May be used for short-term primary teeth

restorations

& May hold up better than glass ionomer but not

as well as composite

Good resistance to leakage

Material has low incidence of producing tooth

sensitivity

& Usually completed in one dental visit

¢ ¢
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Disadvantages

e Cost is very similar to composite resin (which
costs more than amalgam)

¢ Limited use because it is not recommended to
restore the biting surfaces of adults

e  Wears faster than composite and amalgam

Porcelain (Ceramic)

Porcelain is a glass-like material formed into fillings or
crowns using models of the prepared teeth. The material
is tooth-colored and is used in inlays, veneers, crowns
and fixed bridges.

Advantages

¥ \Very little tooth needs to be removed for use as
a veneer; more tooth needs to be removed for a
crown because its strength is related to its bulk
(size)

® Good resistance to further decay if the restora-
tion fits well

& |s resistant to surface wear but can cause some
wear on opposing teeth

& Resists leakage because it can be shaped for a
very accurate fit

& The material does not cause tooth sensitivity

Disadvantages
* Material is brittle and can break under biting
forces

* May not be recommended for molar teeth
* Higher cost because it requires at least two
office visits and laboratory services

Nickel or Cobalt-Chrome Alloys

Nickel or cobalt-chrome alloys are mixtures of nickel and
chromium. They are a dark silver metal color and are
used for crowns and fixed bridges and most partial den-
ture frameworks.

Advantages

® Good resistance to further decay if the restora-
tion fits well

& Excellent durability; does not fracture under

stress

Does not corrode in the mouth

Minimal amount of tooth needs to be removed

Resists leakage because it can be shaped for a

very accurate fit

¢e¢s

Disadvantages
* Is not tooth colored; alloy is a dark silver metal
color

e Conducts heat and cold; may irritate sensitive
teeth

* Can be abrasive to opposing teeth

* High cost; requires at least two office visits and
laboratory services

»  Slightly higher wear to opposing teeth

Porcelain Fused to Metal

This type of porcelain is a glass-like material that is
“enameled” on top of metal shells. It is tooth-colored and
is used for crowns and fixed bridges

Advantages

& Good resistance to further decay if the restora-
tion fits well

Very durable, due to metal substructure

The material does not cause tooth sensitivity
Resists leakage because it can be shaped for a

very accurate fit

¢¢¢

Disadvantages

e More tooth must be removed (than for porce-
lain) for the metal substructure

* Higher cost because it requires at least two
office visits and laboratory services

Gold Alloy

Gold alloy is a gold-colored mixture of gold, copper, and
other metals and is used mainly for crowns and fixed
bridges and some partial denture frameworks

Advantages

& Good resistance to further decay if the restora-
tion fits well

& Excellent durability; does not fracture under

stress

Does not corrode in the mouth

Minimal amount of tooth needs to be removed

Wears well; does not cause excessive wear to

opposing teeth

& Resists leakage because it can be shaped for a
very accurate fit

¢<¢e

Disadvantages

* Is not tooth colored; alloy is yellow

* Conducts heat and cold; may irritate sensitive
teeth

e High cost; requires at least two office visits and
laboratory services

DENTAL BOARD OF CALIFORNIA

1432 Howe Avenue * Sacramento, California 95825
www.dbc.ca.gov

Published by
CALIFORNIA DEPARTMENT OF CONSUMER AFFAIRS
5/04
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ACKNOWLEDGEMENT OF RECEIPT OF
WESTERN DENTAL’S NOTICE OF PRIVACY PRACTICE

By signing this document, I acknowledge that I have received a copy of Western
Dental’s Joint Notice of Privacy Practices.

Name (Print) Signature Date

FOR WESTERN DENTAL’S USE ONLY

We attempted to obtain written acknowledgement of receipt of our Notice of Privacy
Practices, but acknowledgement could not be obtained because:

] Individual refused to sign

] Communications barriers prohibited obtaining the acknowledgement
] An emergency situation prevented us from obtaining acknowledgement
L]

Other (Please Specify)

OFFICE COPY

P1F



JOINT NOTICE OF PRIVACY PRACTICES

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT
YOU MAY BE USED AND DISCLOSED AND HOW YOU CAN GET
ACCESS TO THIS INFORMATION.

PLEASE REVIEW IT CAREFULLY.

This Notice applies to the information and records we have about your health, health status, and the health care and services
you receive at this office. We are required by applicable federal and state law to maintain the privacy of your health
information. We are also required to give you this Notice about our privacy practices, our legal duties, and your ri?hts
concerning your health information. We must follow the privacy practices that are described in this Notice while it is in effect.
This Notice takes effect April 14, 2003, and will remain in effect until we replace it.

If you have any questions about this Notice, complaints, or should you need to contact Western’s Privacy Officer to comply with anX
provision of this Notice, please contact: Western’s Privacy Officer, C/o Western Dental Services, Inc., P.O. Box 14227, Orange, C
92863, Phone: (800) 417-4444. E-mail: PrivacyOfficer@WesternDental.com

Organizations covered by Joint Notice:
Western Dental Services, Inc.
Western Dental Plan

HOW WE MAY USE AND DISCLOSE HEALTH INFORMATION ABOUT YOU

For Treatment \We may use your health information to providef?/ou with medical treatment or services. We may disclose health
infcérmatior? a|bﬁUt you to doctors, dental assistants, technicians, office staff or other personnel who are involved in taking care of you
and your health.

For example, your doctor may be performing a tooth extraction and may need to know if you have other health problems that could
complicate your treatment. The doctor may use your health history to decide what treatment is best for you. The doctor may also tell
another doctor about your condition so that doctor can help determine the most appropriate care for you.

Different personnel in our office may share information about you and disclose information to people who do not work in our office in
order to coordinate Y]our care, such as phonin% in prescriptions to your pharmacy, scheduling lab work and ordering x-rays. Family
mhemberﬁ and other health care providers may be part of your medical care outside this office and may require information about you
that we have.

For Payment We may use and disclose health information about you so that the treatment and services you receive at this office may
be billed to and payment may be collected from you, an insurance company or a third party. For example, we may need to give your
health plan information about a service you received here so your health plan will pay us or reimburse you for the service. We may also
tell your health plan about a treatment you are going to receive to obtain prior approval, or to determine whether your plan will cover the
treatment.

For Health Care Operations \We may use and disclose health information about you in order to run the office and make sure that you
and our other patients receive qualitK care. For example, we may use your health information to evaluate the performance of our staff
in caring for you. We may also use health information about all or many of our patients to help us decide what additional services we
should offer, how we can become more efficient, or whether certain new treatments are effective.

Appointment Reminders \We may contact you as a reminder that you have an appointment for treatment or medical care at the office.
Treatment Alternatives We may tell you about or recommend possible treatment options or alternatives that may be of interest to you.
Health-Related Products and Services \We may tell you about health-related products or services that may be of interest to you.

SPECIAL SITUATIONS

We may use or disclose health information about you without your permission for the following purposes, subject to all applicable legal
requirements and limitations:

To Avert a Serious Threat to Health or Safety We may use and disclose health information about you when necessary to prevent a
serious threat to your health and safety or the health and safety of the public or another person.

Required By Law We will disclose health information about you when required to do so by federal, state or local law. For example,
Western Dental may disclose information for the following purposes:

* For judicial and administrative proceedings pursuant to legal authority;
« To report information related to victim of abuse, neglect or domestic violence; and,
* To assist law enforcement officials in their law enforcement duties.

Research We may use and disclose health information about you for research projects that are subject to a special approval process.
We will ask you for your permission if the researcher will have access to your name, address or other information that reveals who you
are, or will be involved in your care at the office.

Organ and Tissue Donation If you are an organ donor, we may release health information to organizations that handle organ
procurlement or organ, eye or tissue transplantation or to an organ donation bank, as necessary to facilitate such donation and
transplantation.

Military, Veterans, National Security and Intelligence If you are or were a member of the armed forces, or part of the national security
or intelligence communities, we may be required by military command or other government authorities to release health information
about you. We may also release information about foreign military personnel to the appropriate foreign military authority.

Workers' Compensation We may release health information about you in order to comply with the law and regulations related to
workers' compensation or similar programs. These programs provide benefits for work-related injuries or illness.

Public Health Risks We may disclose health information about you for public health reasons in order to prevent or control disease,
injury or disability; or report births, deaths, suspected abuse or neglect, non-accidental physical injuries, reactions to medications or
problems with products.

Health Oversight Activities We may disclose health information to a health oversight agency for audits, investigations, inspections, or
licensing purposes. These disclosures may be necessary for certain state and federal agencies to monitor the health care system,
government programs, and compliance with civil rights laws.

(See other side)
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Lawsuits and Disputes If you are involved in a lawsuit or a dispute, we may disclose health information about you in response to a
court o[)administrative order. Subject to all applicable legal requirements, we may also disclose health information about you in response
to a subpoena.

Law Enforcement \We may release health information if asked to do so by a law enforcement official in response to a court order,
subpoena, warrant, summons or similar process, subject to all applicable legal requirements.

Coroners, Medical Examiners and Funeral Directors We may release health information to a coroner or medical examiner to enable
them to carry out their lawful duties. This may be necessary, for example, to identify a deceased person or determine the cause of death.

Information Not Personally Identifiable We may use or disclose health information about you in a way that does not personally
identify you or reveal who you are.

Family and Friends We may disclose health information about you to your family members or friends if we obtain your verbal
agreement to do so or if we give you an opportuni;y to object to such a disclosure and you do not raise an objection. We may also
disclose health information to your family or friends if we can infer from the circumstances, based on our professional judgment that you
would not object. For example, we may assume you agree to our disclosure of your personal health information to your spouse when
you bring your spouse with you into the exam room during treatment or while treatment is discussed.

In situations where you are not capable of giving consent (because you are not present or due to your incapacity or medical emergency),
we may, using our professional judgment, determine that a disclosure to your family member or friend is in your best interest. In that
situation, we will disclose only health information relevant to the person's involvement in your care. For example, we may inform the
person who accompanied you to the emergency room that you suffered a heart attack and provide updates on your progress and
prognosis. We may also use our professional judgment and experience to make reasonable inferences that it is in your best interest to
allow another person to act on your behalf to pick up, for example, filled prescriptions, medical supplies, or X-rays.

OTHER USES AND DISCLOSURES OF HEALTH INFORMATION

We will not use or disclose your health information for any purpose other than those identified in the previous sections without your
specific, written Authorization. If you give us Authorization to use or disclose health information about you, you may revoke that
Authorization, in writing, at any time. If you revoke your Authorization, we will no longer use or disclose information about you for the
reasons covered by your written Authorization, but we cannot take back any uses or disclosures already made with your permission.

YOUR RIGHTS REGARDING HEALTH INFORMATION ABOUT YOU
You have the following rights regarding health information we maintain about you:

Right to Inspect and Copy You have the right to inspect and copy your health information, such as medical and billing records, that
we use to make decisions about your care. You must submit a written request to Western’s Privacy Officer in order to inspect and/or
copy your health information. If you request a copy of the information, we may charge a fee for the costs of copying, mailing or other
associated supplies. We may deny your request to inspect and/or copy in certain limited circumstances. If you are denied access to your
health information, you may ask that the denial be reviewed. If such a review is required by law, we will select a licensed health care
professional to review your request and our denial. The person conducting the review will not be the person who denied your request,
and we will comply with the outcome of the review.

Right to Amend If you believe health information we have about you is incorrect or incomplete, you may ask us to amend the
information. You have the right to request an amendment as long as the information is kept by this office.

To request an amendment, complete and submit a Dental Record Amendment/Correction Form to Western’s Privacy Officer. We may
deny your request for an amendment if it is not in writing or does not include a reason to support the request. In addition, we may deny
your request if you ask us to amend information that:

a) We did not create, unless the person or entity that created the information is no longer available to make the amendment.
b) Is not part of the health information that we keep.

c¢) You would not be permitted to inspect and copy.

d) Is accurate and complete.

Right to an Accounting of Disclosures You have the right to request an "accounting of disclosures." This is a list of the disclosures
we made of medical information about you for purposes other than treatment, payment and health care operations. To obtain this list,
you must submit your request in writing to Western's Privacy Officer. It must state a time period, which may not be longer than six years
and may not include dates before April 14, 2003. Your request should indicate in what form you want the list (for example, on paper,
electronically). We may charge you for the costs of providing the list. We will notify you of the cost involved and you may choose to
withdraw or modify your request at that time before any costs are incurred.

Right to Request Restrictions You have the right to request a restriction or limitation on the health information we use or disclose
about you for treatment, payment or health care operations. You also have the right to request a limit on the health information we
disclose about you to someone who is involved in your care or the payment for it, like a family member or friend. For example, you could
ask that we not use or disclose information about a surgery you had.

We are Not Required to Agree to Your Request If we do agree, we will comply with your request unless the information is needed to
provide you emergency treatment.

To request restrictions, you may complete and submit the Request For Restriction On Use/Disclosure Of Medical Information to
Western'’s Privacy Officer.

Right to Request Confidential Communications You have the right to request that we communicate with you about medical matters
in a certain way or at a certain location. For example, you can ask that we only contact you at work or by mail.

To request confidential communications, you may complete and submit the Request For Restriction On Use/Disclosure Of Medical
Information And/Or Confidential Communication to Western’s Privacy Officer. We will not ask you the reason for your request. We will
accommodate all reasonable requests. Your request must specify how or where you wish to be contacted.

CHANGES TO THIS NOTICE

We reserve the right to change this notice, and to make the revised or changed notice effective for medical information we already have
about you as well as any information we receive in the future. We will post a summary of the current notice in the office with its effective
date in the top right hand corner and mail a copy to you.

COMPLAINTS

If you believe your privacy rights have been violated, you may file a complaint with our office or with the Secretary of the Department of
Healtr|1 and Human Services. To file a complaint with our office, contact Western’s Privacy Officer. You will not be penalized for filing a
complaint.
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ARBITRATION AGREEMENT

Patient Chart No.

Patient Name:

Office Location:

Article 1: Agreement to Arbitrate: It is understood that any dispute as to medical malpractice, that is as to whether any medical
services rendered under this contract were unnecessary or unauthorized or were improperly, negligently or incompetently rendered, will
be determined by submission to arbitration as provided by California law, and not by a lawsuit or resort to court process except as
California law provides for judicial review of arbitration proceedings. Both parties to this Contract, by entering into it, are giving up
their constitutional right to have any such dispute decided in a court of law before a jury, and instead are accepting the use of
arbitration.

Article 2: All Claims Must Be Arbitrated: It is the intention and agreement of the parties that this arbitration agreement shall cover
all claims or controversies relating to the matters described in Article 1 above, except claims within the jurisdiction of the Small Claims
Court, whether in tort (intentional or negligent), contract, or otherwise, including but not limited to suits relating to the matters
described in Article 1 and also involving claims for loss of consortium, wrongful death, discrimination, emotional distress or punitive
damages. Arbitration pursuant to the terms of this Contract shall bind all parties whose claims as described in Article 1 may arise out
of or in any way relate to treatment or services provided or not provided by Western Dental Services, Inc. (“Western”) or any employ-
ee or agent or providers of Western, including any spouse or heirs of Patient and any children, whether born or unborn, at the time of
the occurrence giving rise to any claim. The undersigned understands and agrees that if the undersigned signs this Contract on behalf
of some other person for whom the undersigned has responsibility, then, in addition to the undersigned, such person(s) will also be
bound, along with anyone else who may have a claim arising out of the treatment or services rendered to that person.

The reference to Western includes the corporation, and its employees, agents and providers. Filing any action in any court by Western
to collect any fee from Patient shall not waive the right to compel arbitration of any claim described in Article 1. However, following
the assertion of any claim against Western, any fee dispute, whether or not the subject of any existing court action, shall also be resolved
by the same arbitration.

Article 3: Procedures and Applicable Law: Patient shall initiate arbitration by serving a Demand for Arbitration on Western and each
defendant. The claim shall be mailed by U.S. mail, postage prepaid, to: General Counsel, Western Dental, 530 S. Main Street, Suite
600, Orange, CA 92868. A Demand for Arbitration must be communicated in writing to all parties, identify each defendant, describe
the claim against each party, and the amount of damages sought, and the names, addresses and telephone numbers of the Patient and
his/her attorney. Patient and Western shall each select an arbitrator (party arbitrator) within 45 days of the Demand, and a third arbi-
trator (neutral arbitrator) shall be selected by the party arbitrators within a reasonable time thereafter. In the event the claim is for less
than $15,000, the arbitration will be determined by a single, neutral arbitrator selected by the parties. Patient shall pursue his/her claims
with reasonable diligence, and the arbitration shall be governed pursuant to Civil Code §§ 3333.1 and 3333.2, Code of Civil Procedure
§§ 340.5, 667.7, 1281-1295 and the Federal Arbitration Act (9 U.S.C. §§ 1-9), as in effect from time to time.

Article 4: Retroactive Effect: Patient intends this Contract to cover services rendered by Western not only after the date it is signed
(including, but not limited to, emergency treatment), but also before it was signed as well.

Article 5: Severability: If any provision of this Arbitration Agreement is held invalid or unenforceable, the remaining provision shall
remain in full force and shall not be affected by the invalidity of any other provision.

I understand that [ have the right to receive a copy of this Contract. By my signature below, I acknowledge that I have received a copy.

NOTICE: BY SIGNING THIS CONTRACT YOU ARE AGREEING TO HAVE ANY ISSUE OF MEDICAL MALPRACTICE
DECIDED BY NEUTRAL ARBITRATION AND YOU ARE GIVING UP YOUR RIGHT TO A JURY OR COURT TRIAL. SEE
ARTICLE 1 OF THIS CONTRACT.

Dated: , 20

Print Patient’s Name (Signature of Patient, Parent, Guardian or Legally Authorized Representative of Patient)

WESTERN’S AGREEMENT TO ARBITRATE
In consideration of the foregoing agreements under this Contract, Western likewise agrees to be bound by the terms set forth in this
Contract and to the rules specified in Article 3 above.

Prepared By Western Employee Print Name Date Signed

A signed copy of this document is to be given to Patient. The Original is to be filed in Patient’s dental chart.

Form 840 (Rev. 4/02)



Whiter!
Brighter!
Faster!

BEFORE AFTER

Are you interested in teeth whitening?
Yes (] Noll

* Enrollment in a Western Dental plan is required to obtain the pricing stated, at an annual enroliment cost of $74 to $83 for the member only, $89-$99 for the member and one dependent, and
$105 to $114 for the entire family. Enrollment entitles a member to receive covered core preventative services at no additional charge: a comprehensive oral evaluation, full mouth x-rays, nutri-
tional counseling regarding dental disease, and oral hygiene instruction.

Form PH-288 (Rev. 08/07) INT



WESTERN DENTAL,

QUEREMOS SABER LO QUE OPINAS

1. 4Como te enteraste de Western Dental?
O Television O Pennysaver O Piginas Amarillas
O Amigos/Familiares O Local

2. ;Cudnto se tardaron en darte una cita?

O 122 Semanas O 2 2 3 Semanas O 3 a4 Semanas
3. ¢Te quedo cerca el consultorio? O st O No
4. ¢Tu cita fué para atencion de emergencia? O Si O No

5. jRecomendarias a Western Dental a tus familiares o amigos?
O st O No

6. Si llegaste a tiempo a tu cita, ;cudnto tiempo estuviste en la sala de
espera antes de sentarte para tu tratamiento?

O 0-30 Mins. O 30-45 Mins.

O Mis de 45 Mins.

FAVOR DE INDICARNOS COMO NOS CALIFICAS

7. Atencion de los empleados
O Muy buena O Buena O Regular O Inferior

8. Limpieza del consultorio dental
O Muy buena O Buena O Regular O Inferior

9. Explicacion del tratamiento por el dentista/empleado.
O Muy buena O Buena O Regular O Inferior

10. Calidad de la atencién dental
O Muy buena O Buena O Regular O Inferior

11. Calificacion general del consultorio dental
O Muy buena O Buena O Regular O Inferior

12. Calificacion general del plan dental
O Muy buena O Buena O Regular O Inferior

Comentarios adicionales

Nombre (Opcional)

Niimero de teléfono (Opcional)

Ubicacion del Consultorio ®
DEJA LA TARJETA CON EMPLEADOS DEL CONSULTORIO O ENVIALA POR CORREQ A:
WESTERN DENTAL SERVICES, PO. Box 14227, ORANGE, CA 92863 Chvices

Form 9877 6/2/00

MUCHAS GRACIAS
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